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The CAP26 roadmap in detail
for ER Hospitality

Strategic priorities Impacts Objectives Progress as at 30 June 2025 Progress as at 30 June 2024 Impact zones

Secure the Top 100 Green

Destinations certificate Collaboration with the Tourism Authority Bel Ombre ranked among the Top 100 sustainable
for the Bel Ombre region,  in engaging the Green Destination Certification for the  tourism destinations at the Green Destination &
in collaboration with the the village of Bel Ombre Summit 2023
Boost market value Tourism Authority
by aligning with
conscientious consumer
E 11B
preferences, and foster o i e 7 out of 11 sites are Green Key certified 8 out of 11 sites are Green Key certified
Recognition customer loyalty Key certified by 2025
through through transparent
: A and sustainable
certification, : !
il practices. Operational Obtain GEO Golf \g
operation: excellence ensures ta'm i » - o ) . 1 ., @
excellence’ and efficiency, cost savings, Certification fof La La Reseer: Golf Links is GEO-certified Preparanons’are underway for certification
transparency T [T ey Réserve Golf Links and Construction phase at the operational stage
delivery, salidifying Le Chateau Golf Course /:;;\
our commitment to
a sustainable and Improve performance - [ a1
exceptional stay. reporting mechanism and * Publication of the third annual sustainability report.
communication (both Adoption of international reporting standards, in line * Transparency and accountability regarding @
A ’ . sustainability data: streamlining data collection and
internal & external) by with GRI guidelines : r . 4 o
o BN i, integrating all ER Hospitality business units into the
QPfIESee D internal dashboard

across all business units

Notre pilier n°6 (diversité et inclusion) nétait pas encore créé lorsque la feuille de route CAP26 a été réfléchie. Par conséquent, il ne figure pas sur ce tableau.
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